
1

2019 Wellness & Reablement Report (progressive save) 

Overview

REVISED 2019 Wellness & Reablement Report

The survey questions are the same. The only changes in the revised survey are:

• Additional answers for question 7 and 8, and

• The ability to save the survey after each question.

Providers that have already completed the survey using the original link do not need to complete this survey. 

Providers that have started, but not completed, the survey using the original link can continue or can restart this 

survey. Answers already provided using the original survey link will not be automatically transferred to the new 

version – you will need to re-enter the answers.

Providers that have not yet started the survey are encouraged to use this survey to avoid running into any issues.

Overview:

Using wellness and reablement approaches to deliver support to older people is a key objective of the 

Commonwealth Home Support Programme.

In late 2018, the department conducted the first annual Wellness and Reablement report via a survey to service 

providers in all states and territories (except in Victoria). The first survey sought to clarify the status of CHSP funded 

organisations in implementing a wellness approach and identify any implementation issues and supports needed. 

The 2019 Wellness and Reablement report aims to measure progress towards embedding wellness and reablement 

approaches in the CHSP.

Further information about wellness and reablement approaches and CHSP funded service provider responsibilities 

can be found in Chapter 2 and Chapter 6 of the CHSP Program Manual.

Why we are consulting

The 2019 Wellness & Reablement Report is a Milestone Report in your CHSP funding agreement.

If you would like to preview or download a PDF copy of the 2019 Wellness and Reablement Online Report, please 

see the bottom of this page.

Please note that the survey responses must be submitted online via this portal.

Introduction

What is your name?
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3

4

5

6

If you enter your email address then you will automatically receive an acknowledgement email when you submit 

your response.

(Required) 

(Required) 

(Required) 

Program Schedule ID is located at the top of page 4 of your CHSP Grant Agreement

(Required) 

State/territory of your Grant Manager is located in your CHSP Grant Agreement at Item F. Party representatives and 

address for notices

(Required) 

Please select only one item

Age range of cognitive clients

What is your email address?

Organisation name

ABN

Program Schedule ID 

State/territory of Grant Agreement Manager 

NSW/ACT NT Qld SA Tas Vic WA
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Provide your best estimate of the proportion (%) of clients in each age range - all boxes must be numbered and add 

to 100.

50-64 (Required) 

65-69 (Required) 

70-74 (Required) 

75-79 (Required) 

80-84 (Required) 

85-89 (Required) 

90-94 (Required) 

95-99 (Required) 

100-104 (Required) 

105 and over (Required) 

If your organisation does not record this information, enter zero (0) in the above fields and tick the box below

My organisation does not record this information (must answer next question) 

Provide your best estimate of the overall percentage of reablement clients 

Please select only one item

Dementia and Cognitive impairment

What is the age of your reablement clients? 

Less than 10% 10-25% 26-50% 51-75% More than 75% Unsure
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All fields must only contain whole numbers between 0-100.

Mild cognitive impairment (Required) 

A diagnosis of dementia (Required) 

Suspected dementia (Required) 

If your organisation does not record this information, enter zero (0) in the above fields and tick the box below

My organisation does not record this information 

Client Care (Service) Plans

Provide your best estimate of the proportion (%) of your CHSP clients that have:
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(Required) Never Rarely Mostly Always 

Not funded to 

deliver this 

service 

Allied Health and 

Therapy Services 
Please select only one item 

Domestic Assistance 
Please select only one item 

Goods, Equipment and 

Assistive Technology 
Please select only one item 

Home Maintenance 
Please select only one item 

Home Modifications 
Please select only one item 

Meals 
Please select only one item 

Nursing 
Please select only one item 

Other Food Services 
Please select only one item 

Personal Care 
Please select only one item 

Social Support – 

individual 
Please select only one item 

Social Support – group 
Please select only one item 

Specialised Support 

Services 
Please select only one item 

Transport 
Please select only one item 

Centre-based respite 
Please select only one item 

Cottage Respite 
Please select only one item 

Flexible Respite 
Please select only one item 

Assistance with Care and 

Housing 
Please select only one item 

Client Care (Service) Plan pt 2

How often does your organisation develop a care (service) plan for each client it 
supports?
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(Required) Never Rarely Mostly Always 

If the client is a Reablement 

client 
Please select only one item 

End date (or references 

RAS/ACAT support plan end 

date) 
Please select only one item 

Review date 
Please select only one item 

The client’s goals, including 

time-limited goals? 
Please select only one item 

If the client has cognitive 

impairment or dementia? 
Please select only one item 

Client’s preferences (or 

those preferences 

documented in the 

RAS/ACAT support plan)? 
Please select only one item 

How the provider/staff can 

deliver upon the client’s 

preferences? 
Please select only one item 

How the provider/staff can 

build on a client’s 

capacity/strengths (or 

references 

capacity/strengths in the 

RAS/ACAT support plan)? 
Please select only one item 

How the provider/staff can 

encourage self-sufficiency 

(or references self-

sufficiency in the RAS/ACAT 

support plan)? 
Please select only one item 

Referrals to deliver short-term CHSP services

Do your organisation’s client care plans identify the following:
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(Required) Never Rarely Mostly Always 

Not funded to 

deliver this 

service 

Allied Health and 

Therapy Services 
Please select only one item 

Domestic Assistance 
Please select only one item 

Goods, Equipment and 

Assistive Technology 
Please select only one item 

Home Maintenance 
Please select only one item 

Home Modifications 
Please select only one item 

Meals 
Please select only one item 

Nursing 
Please select only one item 

Other Food Services 
Please select only one item 

Personal Care 
Please select only one item 

Social Support – 

individual 
Please select only one item 

Social Support – group 
Please select only one item 

Specialised Support 

Services 
Please select only one item 

Transport 
Please select only one item 

Centre-based respite 
Please select only one item 

Cottage Respite 
Please select only one item 

Flexible Respite 
Please select only one item 

Assistance with Care and 

Housing 
Please select only one item 

Frequency of short-term CHSP services

Does your organisation accept referrals to deliver short-term CHSP services?
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(Required) Never Rarely Mostly Always 

Not funded to 

deliver this 

service 

Allied Health and 

Therapy Services 
Please select only one item 

Domestic Assistance 
Please select only one item 

Goods, Equipment and 

Assistive Technology 
Please select only one item 

Home Maintenance 
Please select only one item 

Home Modifications 
Please select only one item 

Meals 
Please select only one item 

Nursing 
Please select only one item 

Other Food Services 
Please select only one item 

Personal Care 
Please select only one item 

Social Support – 

individual 
Please select only one item 

Social Support – group 
Please select only one item 

Specialised Support 

Services 
Please select only one item 

Transport 
Please select only one item 

Centre-based respite 
Please select only one item 

Cottage Respite 
Please select only one item 

Flexible Respite 
Please select only one item 

Assistance with Care and 

Housing 
Please select only one item 

Proportion of services delivered on a short-term or episodic basis

Where short-term services were recommended on a clients’ RAS/ACAT Support Plan, 
how often did you provide short-term services to these clients?
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Short-term is considered to be for a period of up to 3 months

(Required) None 

Less 

than 

10% 

10-25% 26-50% 51-75% 

More 

than 

75% 

Not 

funded 

to 

deliver 

this 

service 

Allied Health and Therapy 

Services 
Please select only one item 

Domestic Assistance 
Please select only one item 

Goods, Equipment and 

Assistive Technology 
Please select only one item 

Home Maintenance 
Please select only one item 

Home Modifications 
Please select only one item 

Meals 
Please select only one item 

Nursing 
Please select only one item 

Other Food Services 
Please select only one item 

Personal Care 
Please select only one item 

Social Support – individual 
Please select only one item 

Social Support – group 
Please select only one item 

Specialised Support Services 
Please select only one item 

Transport 
Please select only one item 

Centre-based respite 
Please select only one item 

Cottage Respite 
Please select only one item 

Flexible Respite 
Please select only one item 

Assistance with Care and 

Housing 
Please select only one item 

For each service type your organisation was funded to deliver in 2018-19, 
approximately what proportion of services were delivered on a short-term or episodic 
basis? 
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Intensity of CHSP services over time

(Required) None 

Less 

than 

10% 

10-25% 26-50% 51-75% 

More 

than 

75% 

Not 

funded 

to 

deliver 

this 

service 

Allied Health and Therapy 

Services 
Please select only one item 

Domestic Assistance 
Please select only one item 

Goods, Equipment and 

Assistive Technology 
Please select only one item 

Home Maintenance 
Please select only one item 

Home Modifications 
Please select only one item 

Meals 
Please select only one item 

Nursing 
Please select only one item 

Other Food Services 
Please select only one item 

Personal Care 
Please select only one item 

Social Support – individual 
Please select only one item 

Social Support – group 
Please select only one item 

Specialised Support Services 
Please select only one item 

Transport 
Please select only one item 

Centre-based respite 
Please select only one item 

Cottage Respite 
Please select only one item 

Flexible Respite 
Please select only one item 

Assistance with Care and 

Housing 
Please select only one item 

For each service type your organisation was funded to deliver in 2018-19, 
approximately what proportion of clients were able to reduce the intensity of services 
over time?
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Clients participating in tasks with the service provider (staff)
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(Required) None 

Less 

than 

10% 

10-25% 26-50% 51-75% 

More 

than 

75% 

Not 

funded 

to 

deliver 

this 

service 

Allied Health and Therapy 

Services 
Please select only one item 

Domestic Assistance 
Please select only one item 

Goods, Equipment and 

Assistive Technology 
Please select only one item 

Home Maintenance 
Please select only one item 

Home Modifications 
Please select only one item 

Meals 
Please select only one item 

Nursing 
Please select only one item 

Other Food Services 
Please select only one item 

Personal Care 
Please select only one item 

Social Support – individual 
Please select only one item 

Social Support – group 
Please select only one item 

Specialised Support Services 
Please select only one item 

Transport 
Please select only one item 

Centre-based respite 
Please select only one item 

Cottage Respite 
Please select only one item 

Flexible Respite 
Please select only one item 

Assistance with Care and 

Housing 
Please select only one item 

Provide two short examples of tasks clients participated in / alongside the service provider for each service type you 

delivered. Please specify applicable service sub-type.

For each service type your organisation was funded to deliver in 2018-19, 
approximately what proportion of clients participated in tasks with or alongside the 
service provider (staff)?
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Allied Health and Therapy Services 

Domestic Assistance 

Goods, Equipment and Assistive Technology 

Home Maintenance 

Home Modifications 
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Meals and Other Food Services 

Nursing 

Personal Care 

Social Support - individual 

Social Support - group 
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Specialised Support Services 

Transport 

Centre-based respite 

Cottage Respite 

Flexible Respite 
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Assistance with Care and Housing 

Proportion of clients developing new skills or capabilities
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(Required) None 

Less 

than 

10% 

10-25% 26-50% 51-75% 

More 

than 

75% 

Not 

funded 

to 

deliver 

this 

service 

Allied Health and Therapy 

Services 
Please select only one item 

Domestic Assistance 
Please select only one item 

Goods, Equipment and 

Assistive Technology 
Please select only one item 

Home Maintenance 
Please select only one item 

Home Modifications 
Please select only one item 

Meals 
Please select only one item 

Nursing 
Please select only one item 

Other Food Services 
Please select only one item 

Personal Care 
Please select only one item 

Social Support – individual 
Please select only one item 

Social Support – group 
Please select only one item 

Specialised Support Services 
Please select only one item 

Transport 
Please select only one item 

Centre-based respite 
Please select only one item 

Cottage Respite 
Please select only one item 

Flexible Respite 
Please select only one item 

Assistance with Care and 

Housing 
Please select only one item 

Provide two short examples of new skills, capabilities, or social connections clients have developed for each service 

type you delivered. Please specify applicable service sub-type.

For each service type your organisation was funded to deliver in 2018-19, 
approximately what proportion of clients developed new skills or capabilities that 
broadened their outlook and/or participation in society or increased social connection? 
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Allied Health and Therapy Services 

Domestic Assistance 

Goods, Equipment and Assistive Technology 

Home Maintenance 

Home Modifications 
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Meals and Other Food Services 

Nursing 

Personal Care 

Social Support – individual 

Social Support – group 
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Specialised Support Services 

Transport 

Centre-based respite 

Cottage Respite 

Flexible Respite 
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Assistance with Care and Housing 

Proportion of clients regaining physical or cognitive abilities
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(Required) None 

Less 

than 

10% 

10-25% 26-50% 51-75% 

More 

than 

75% 

Not 

funded 

to 

deliver 

this 

service 

Allied Health and Therapy 

Services 
Please select only one item 

Domestic Assistance 
Please select only one item 

Goods, Equipment and 

Assistive Technology 
Please select only one item 

Home Maintenance 
Please select only one item 

Home Modifications 
Please select only one item 

Meals 
Please select only one item 

Nursing 
Please select only one item 

Other Food Services 
Please select only one item 

Personal Care 
Please select only one item 

Social Support – individual 
Please select only one item 

Social Support – group 
Please select only one item 

Specialised Support Services 
Please select only one item 

Transport 
Please select only one item 

Centre-based respite 
Please select only one item 

Cottage Respite 
Please select only one item 

Flexible Respite 
Please select only one item 

Assistance with Care and 

Housing 
Please select only one item 

Provide two short examples where clients regained (even in part) physical or cognitive abilities for each service type 

you delivered. Please specify applicable service sub-type.

For each service type your organisation was funded to deliver in 2018-19, 
approximately what proportion of clients regained (even in part) physical or cognitive 
abilities?
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Allied Health and Therapy Services 

Domestic Assistance 

Goods, Equipment and Assistive Technology 

Home Maintenance 

Home Modifications 
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Meals and Other Food Services 

Nursing 

Personal Care 

Social Support – individual 

Social Support – group 
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Specialised Support Services 

Transport 

Centre-based respite 

Cottage Respite 

Flexible Respite 
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Assistance with Care and Housing 

Proportion of clients learning to adapt to functional limitations
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(Required) None 

Less 

than 

10% 

10-25% 26-50% 51-75% 

More 

than 

75% 

Not 

funded 

to 

deliver 

this 

service 

Allied Health and Therapy 

Services 
Please select only one item 

Domestic Assistance 
Please select only one item 

Goods, Equipment and 

Assistive Technology 
Please select only one item 

Home Maintenance 
Please select only one item 

Home Modifications 
Please select only one item 

Meals 
Please select only one item 

Nursing 
Please select only one item 

Other Food Services 
Please select only one item 

Personal Care 
Please select only one item 

Social Support – individual 
Please select only one item 

Social Support – group 
Please select only one item 

Specialised Support Services 
Please select only one item 

Transport 
Please select only one item 

Centre-based respite 
Please select only one item 

Cottage Respite 
Please select only one item 

Flexible Respite 
Please select only one item 

Assistance with Care and 

Housing 
Please select only one item 

Provide two short examples where clients learned to adapt to a functional limitation for each service type you 

delivered. Please specify applicable service sub-type.

For each service type your organisation was funded to deliver in 2018-19, 
approximately what proportion of clients learned to adapt to a functional limitation? 
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Allied Health and Therapy Services 

Domestic Assistance 

Goods, Equipment and Assistive Technology 

Home Maintenance 

Home Modifications 
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Meals and Other Food Services 

Nursing 

Personal Care 

Social Support – individual 

Social Support – group 
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Specialised Support Services 

Transport 

Centre-based respite 

Cottage Respite 

Flexible Respite 
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Assistance with Care and Housing 

Challenges with implementing, a reablement approach
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(Required)

Current 

service 

delivery 

model 

Costs 

associated 

with short-

term 

services 

Size of 

organisation 

Client/ 

Carers 

preference 

Workforce 

issues 

Lack of 

available 

funding 

Funding 

not 

allocated 

where 

it’s 

needed 

Other 

(explain) 

Allied Health 

and Therapy 

Services 

Domestic 

Assistance 

Goods, 

Equipment 

and 

Assistive 

Technology 

Home 

Maintenance 

Home 

Modifications 

Meals 

Nursing 

Other Food 

Services 

Personal 

Care 

Social 

Support – 

individual 

Social 

Support – 

group 

Specialised 

Support 

Services 

Transport 

Are there any services that you have not been able to implement, or have had 
challenges implementing, a reablement approach? What are the barriers?
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(Required)

Current 

service 

delivery 

model 

Costs 

associated 

with short-

term 

services 

Size of 

organisation 

Client/ 

Carers 

preference 

Workforce 

issues 

Lack of 

available 

funding 

Funding 

not 

allocated 

where 

it’s 

needed 

Other 

(explain) 

Centre-

based 

respite 

Cottage 

Respite 

Flexible 

Respite 

Assistance 

with Care 

and Housing 

Please specify other reasons for challenges / other barriers 

Please provide specific reasons and examples of the challenges or barriers you have experienced for each service 

type you delivered. Please specify applicable service sub-type.

Allied Health and Therapy Services 
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Domestic Assistance 

Goods, Equipment and Assistive Technology 

Home Maintenance 

Home Modifications 

Meals and Other Food Services 
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Nursing 

Personal Care 

Social Support – individual 

Social Support – group 

Specialised Support Services 
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Transport 

Centre-based respite 

Cottage Respite 

Flexible Respite 

Assistance with Care and Housing 

Response to CHSP reablement services 
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(Required)

Please select all that apply

Please specify other responses not listed 

Reablement Training/Materials in 2020

Where CHSP reablement services are unable to meet clients’ needs, how does your 
organisation respond?

Suggest client contacts My Aged Care Arrange for new RAS/ACAT assessment 

Suggest client sees GP or other help professional to arrange referrals 

Provide client with other contacts (e.g. community nursing) to arrange additional help 

Arrange for private providers (e.g. physiotherapy) to see client Deliver an ongoing service 

Provide additional services through your organisation without a cost to the client 

Provide additional services through your organisation at a cost to the client Other (explain) 
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(Required) 1 2 3 

Introductory course 

regarding roles and 

responsibilities within My 

Aged Care, positive 

ageing, wellness and 

reablement 
Please select only one item 

Communication 

considerations and 

interaction techniques for 

working with older 

Australians 
Please select only one item 

Deeper concepts in 

wellness and reablement 

and applying support 

plans 
Please select only one item 

Please choose your preferred delivery mode:

(Required)

Face to face 

learning with an 

internal facilitator 

within your 

organisation 

Face to face 

learning with an 

external facilitator 

Blended training 

(both online 

learning and face 

to face learning) 

Online learning 

only 

Introductory course 

regarding roles and 

responsibilities within My 

Aged Care, positive ageing, 

wellness and reablement 
Please select only one item 

Communication 

considerations and 

interaction techniques for 

working with older 

Australians 
Please select only one item 

Deeper concepts in wellness 

and reablement and applying 

support plans 
Please select only one item 

In 2020 as part of the Promoting Independent Living budget measure the Department 
of Health will develop and provide three Reablement specific training modules to the 
My Aged Care Learning Environment, you will be able to access this training free of 
charge, however subscriptions are limited. Specify your training preferences (rank 1-3 
in order of priority):
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23

24

Introductory course regarding roles and responsibilities within My Aged Care, positive ageing, wellness and 

reablement 

Communication considerations and interaction techniques for working with older Australians 

Deeper concepts in wellness and reablement and applying support plans 

(Required)

Please select all that apply

Other explanation 

Other Comments & Declaration

Other comments 

For face to face learning with an external facilitator, estimate the number of participants 
from your organisation that may be suitable to attend:

In addition to the training above, in 2020 as part of the Promoting Independent Living 
budget measure the Department of Health will develop and provide targeted 
Reablement communication products to support CHSP providers. What type of 
resources would be beneficial to your organisation? Select those that apply: 

Additional web based information for consumers and their carers 

A pamphlet that I can give the consumer and carer Other (provide details below) 

Please provide any additional comments related to this report below (optional).
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I declare that the information provided in this report is complete and correct (Required) 

Full name (Required) 

Position/role (e.g. CEO, General Manager, Business Manager, etc.) (Required) 

Contact number (Required) 

Email address (Required) 

I declare that the information provided in this report is complete and correct
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